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Two Management Policies of Japanese-style Hotelsin a Spa Resort :
Statigtical Analysis of the Compound Cause and Effect between Capital and Hospitality

Masayuki KANAI
(Faculty of Education, Art and Science)

We examine how two management policies of Japanese-style hotels in a spa resort, capital and
hospitality, would contribute to improving achievement, using our socia survey data.

We show three findings. (1) The structure of the cause and effect between the management policy
and the improved achievement differ greatly between low charged hotels and high charged hotels. (2)
According to the high charged hotels, hospitdity as the management concept contributes more to
improving achievement than capital. (3) On the other hand, according to the high charged hotels, as the

management effort, capital contributes to improving achievement rather than hospitality.

Key words: socia survey, cluster analysis, path analysis
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