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Summary

YAMAMOTO Hiroshi, SATO Hayato :
An Investigation into Passengers’ Behaviors on Train Cars
Where Mobile Phones are Required to be Turned off

In order to investigate the actual usage of mobile phones in public space and their
psychological effects on people surrounding them, we conducted field research using the
naturalistic observational method on train cars where mobile phones were required to be turned
off. The results show that there were no differences in mobile phone users' behaviors and the
surrounding people's reactions to their behaviors between train cars where mobile phones were
required to be turned off and those where they were not. However, there were statistically
significant differences observed in the surrounding people's reactions depending on what
function of the mobile phones was used. When their email function was used, reactions by
the surrounding people were significantly weak. On the other hand, when their phone
function was used, the reactions were significantly strong.
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