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ABSTRACT

Background: To elucidate how advice should be most appropriately provided, consultation records on
liver disease accumulated at the Liver Disease Counseling Room of our hospital were analyzed.
Subjects and Methods: 429 people consulted the staff of counseling room with concerns between
October 2010 and March 2022. Using records of these consultations, changes in the composition of
liver diseases and the content of consultations over three in chronological periods were investigated.
Results: The disease structure and the content of consultations in the consultation subjects changed
over the three periods. The number of patients with chronic hepatitis or liver cancer decreased owing
to remarkable progress in therapeutic modalities. Regarding the content of consultations, hepatitis
B and fatty liver increased, but hepatitis C decreased. Because liver disease generally requires long-
term treatment, many patients complained of anxiety. Consultation regarding serious symptoms
decreased because the number of patients with chronic hepatitis or liver cancer decreased.
Conclusion: The content of consultations for liver disease has changed over the last 12 years in our
hospital. In addition to providing accurate information and advice, the counseling staff are required to
address various concerns of patients associated with long-term treatment or recuperation from liver
disease.

Keywords: liver disease counseling room, consultation on liver disease, medical coordinator for
hepatitis, regional core center for liver disease



