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ABSTRACT

Background: Mental burden and inappropriate behavior of medical students are considered as
problems in medical education. Mental burden is likely to be severe when students care for cancer
patients; however, these problems have not investigated in previous reports. From three different
viewpoints— cancer patients, medical students and doctors— we examined trust of students’ remarks
and mental burden.

Methods: Subjects were medical students, doctors, and cancer patients. We used an anonymity
questionnaire method. The Yamagata University Committee of Ethics approved this study.

Results: Seventy-seven percent of medical students had experience of providing explanations to cancer
patients. Students believed that the patients trusted their explanations (78%), but this was not true
(p=0.022). In a free-writing session, many patients thanked students for kindly listening, and doctors
mentioned the importance and difficulty involved in caring for cancer patients. Many students (66%)
experienced mental burden, which may have been related to their providing explanations to patients
(p=0.018). A text-mining analysis of students’ free-writing showed which words related to mental
problems occurred most frequently.

Conclusion: Many students have mental burden and experience in providing explanations; however,
patients prefer a communication style focused on kindness. Doctors should focus on students caring

cancer patients, and their mental health.

Key words : medical student, cancer patient, explanation, trust, mental burden



